
All you need to know 
to get around Lisboa!



Discover Lisboa with the Web Summit transport pass
Get a 1, 3, or 5-day Web Summit transport pass - the most convenient 
and cost-effective way to get around Lisboa. This pass grants you  
access to Lisboa's extensive public transport network, including buses, 
funiculars, lifts, metro, trams, and trains.

Please note that this pass is not valid for tourist routes 
or airport shuttle services.
 
How does it work?
Each navegante® card is pre-loaded to match your transport 
needs for 1*, 3, or 5 days during the Web Summit. Simply swipe your 
travel card at the validators located at the vehicle  and stations entrances. 
After the first validation, enjoy unlimited travel for a 24-hour period, 
depending on the card's duration. 
Don't miss out - grab yours today!
 * 1day pass available exclusively online.
 
What are the ticket purchasing options?
Prepare for the Web Summit 2023 by taking advantage of our exclusive 
two-stage ticket sales. During the pre-sale period, available until 
November 10th (inclusive), secure your pass with fantastic discounts 
of up to 52% on 1-day, 3-day, or 5-day passes. From 11th November,
ticket prices will go up. Passes will be available at the same rates as those 
offered at the airport and GIL point of sales, with discounts of up to 45%. 
Don't miss out on these savings - secure your pass today and ensure 
a seamless Web Summit experience.
 
Where to buy?
Purchase your pass online at metrolisboa.pt and redeem it 
at Metro vending machines from November 10th to November 17th. 
Web Summit Travel Pass stands will also be available at Lisboa airport,
from 11th to 14th November, and at the Gil Lisboa Intermodal Station 
on 14th and 15th November. Secure yours now!
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Travel Routes

From the airport to downtown Lisboa:
      By metro
Take the Red line to São Sebastião station,
then transfer to the Blue line to Baixa-Chiado station.
      By bus
Choose routes 744 or 783.

From the airport to the Web Summit:
      By metro
Take the Red line and exit at Oriente station.
       By bus
Opt for routes 705 or 744 and exit at Oriente station.

From downtown Lisboa to the Web Summit:
       By metro
Take the Blue line at Baixa-Chiado station and exit at São Sebastião station. 
Then transfer to the Red line and exit at Oriente station. Alternatively, 
take the Green line at Baixa-Chiado station, exit at Alameda station, 
transfer to the Red line, and exit at Oriente station.
       By bus 
Choose from routes 708, 728, 744, 759, 782, 794, 
or use the Web Summit Shuttle running between Oriente Station 
and Praça do Comércio from 8 a.m. to 8 p.m.
       By train 
Board the train at Sete Rios or Entrecampos stations 
and exit at Oriente station.
 
Validation
Ticket validation is mandatory.
Use the validators located at the vehicles and stations entrances.
Tickets are only valid after the green light comes on.
Ensure a smooth ride - validate your ticket!
 



FAQ’s
  
 1. What is the Web Summit transport pass?
It's a pass for unlimited travel on Lisboa public transport system, 
covering Carris, Metro, and CP (Sintra, Cascais, Azambuja, and Sado lines) 
for 24-hour periods following the first validation.  
Not valid on tourist routes or airport shuttle services.
 
 2. What are the ticket purchasing options?
Prepare for Web Summit 2023 by taking advantage of our exclusive 
two-stage ticket sales. During the pre-sale period, available until 
10th November inclusive, you can secure your pass with fantastic 
discounts of up to 52% on 1-day, 3-day, or 5-day passes. 
From 11th November, ticket prices will go up. Passes will be available 
at the same rates as those offered at the airport and GIL point of sales, 
with discounts of up to 45%. Don't miss out on these savings - 
secure your pass today and ensure a seamless Web Summit experience.
 
 3. How does it work?
Each navegante® occasional card is pre-loaded to match your transport 
needs for 1*, 3, or 5 days during the Web Summit. Simply swipe your travel 
card at the validators located at the entrances of vehicles and stations. 
After the first validation, enjoy unlimited travel for a 24-hour period, 
depending on the card's duration. Don't delay - grab yours today!
Swipe the card over the validators at the entrance of stations and vehicles.

*1day pass available exclusively online.
 
 4. Where can I travel?
Metro
Bus
Tram
Funiculars and Lifts
Urban Trains (Sintra, Cascais, Azambuja and Sado lines)
 

 5. How to buy online?
1. Select the desired transport pass;
2. Pay by credit card (Visa , Mastercard networks);
3. Save the email with the 16-digit code assigned to your pass;
4. At a Metro vending machine, select the “Have Voucher” option 
 and follow the on-screen instructions;
5. Enter the voucher code assigned to your pass;
6. Keep the proof of issue (“Comprovativo voucher”).
 
 6. What are the benefits?
• Explore Lisboa, Sintra and Cascais with a single travel card;
• Enjoy unlimited journeys on the main public transport operators in Lisboa;
• No need to buy separate tickets for each operator;
• The most economical and flexible way to travel around the city;
• Exclusive price for Web Summit attendees.
 
 7. Voucher terms and conditions
The voucher is redeemable only between 10th and 17th November. 
After this date it will become invalid.
Vouchers are non-refundable.
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